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Overcoming Obstacles through Service  
By Maureen Qualheim, Outreach Advocate at RACS 

 

It is hard to believe another year has almost passed! As the holidays approach and everyone gears up for the hectic 

rush of the season, I take a quiet moment to reflect on my blessings. How thankful I am for housing, electric, food, wa-

ter and the basic necessities! As an outreach advocate and having spent over 12 years in the field assisting families 

touched by domestic and sexual violence, it continues to amaze me the need in our communities for serviceéand not 

just bare necessities. 
  

When trauma controls your life, everything turns upside down. It becomes difficult, if not impossible, to think clearly 

about options or find solutions to an overwhelming list of problems. What obstacles can a survivor face? There are 

many. I would like to share some of the obstacles that can complicate a survivorõs search for services. 
 

Understanding the process as a whole can create confusion: 
 

First and foremost, weõre all connected! If a survivor decides to report incidents to law enforcement, the survivor may 

not understand what is involved. The process often differs from each jurisdiction, so it is important to be informed on 

what to expect. Thatõs HUGE!! There is not a ôrightõ or ôwrongõ approach to services, but as workers in the field, we 

sometimes forget those very people we are trying to help are often not familiar with our processes, organizations or 

structures.  
 

From a law enforcement aspect, it is important the survivor understand the nature of the report. Will it only be for 

informational purposes within the agency? Will the case be referred to the prosecutorõs office for a filing decision? If so, 

in what timeframe? What information about the process of the investigation should the survivor be aware of? What 

referrals can be provided to ensure survivors are informed of resources in their area? Their needs at the time of first 

response may differ from a week down the road. Both immediate and long term needs should be addressed. A survivor 

should always feel comfortable to call and follow up regarding any investigation. 
 

Investigators from law enforcement are capable of a thorough investigation which would include any documentation of 

physical injuries, statements from any existing witnesses, copies of dispatch or 911 calls, request for medical reports, 

copies of valid-served ex-partes or full orders of protection and any other information authorities feel necessary to 

support their case. AND, just as follow ups are important to most investigations, they are especially important in the 

documentation of injuries (i.e., bruising or complications related to the incident). Communicating to survivors about all 

steps in the investigation will assist in gathering the most accurate report(s) possible in a timely manner. The survivor 

has the right to have a victim advocate present during all contact with law enforcement.   
 

If the survivor seeks or is required to have medical treatment as the result of domestic violence or sexual violence, the 

documentation of that treatment can be an important tool in support of charges against their abuser. If injuries are ob-

tained in a crime, the survivor may be eligible for victim compensation. The survivor has the right to have a victim ad-

vocate present during any medical exam. If the survivor does not wish an advocate present, that is certainly their 

choice; however, that survivor still deserves to make the decision and be presented with information on referrals they 

may utilize at a later time. 
 

If the case is referred to the Prosecutorõs Office, what steps are involved in the filing decision?  Does the prosecutor or 

assistant prosecuting attorney feel they have enough information to make a filing decision? If not, then what? If a filing 

decision is made, will it be a felony or misdemeanor? Does the survivor understand the difference between a filing deci-

sion and conviction? What about the differences between misdemeanor and felony charges? Is the survivor familiar 

with the court system and the various continuances that may be filed to prolong a trial? Is there a realistic knowledge 

of what a conviction might bring, in terms of jail time, supervised/unsupervised probation, anger management,  

 

(Continued on Page 5...) 
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Thoughts from the Executive Director  
 

Dear Supporters: 
 

We have been very busy this year providing services to victims of domestic violence, sexual violence and stalking. I re-

ported last year that the number of bednights in the shelter had increased significantly. There was a 15% increase from 

2009 to 2010. There were 7,704 bednights provided to 245 women and children in 2010. The shelter bednights con-

tinue to increase this year. As of the end of October the bednights have increased 13% over 2010. Outreach by the 

staff and the current economic environment have contributed to our increased numbers. As our staff works with vic-

tims to heal the pain of abusive situations we know there are many people that make our work possible. 
 

In order to provide our services we depend on various partners. They include the Department of Public Safety, De-

partment of Social Services, Department of Health and Senior Services, Missouri Foundation for Health, FEMA, United 

Way of Central Missouri and our numerous citizens who donate funds, clothing, food and their time. We also appreci-

ate the assistance of the Cole County Commission, various Cole County officials and the City of Jefferson in collecting 

fees for our agency.  
 

Our prevention efforts in the community have increased as well. Presentations to students in all grade levels continue 

to grow. Providing information to young adults on healthy relationships, date rape and date rape drugs and teen dating 

violence will help decrease the probability of the cycle of violence continuing. The increasing involvement of men helps 

to spread the message that violence against women is not right. Approximately 40 men helped us spread that message 

this year by participating in the òWalk A Mile in Her Shoesó event at the annual òShoes, Blues and BBQó fundraiser in 

July. They walked in womenõs high heels on one of the hottest days of the year to let the community know that sexual 

violence against women is wrong. We thank them and hope that next year many more men who will stand up with us 

and òWalk A Mile in Her Shoesó. 
 

In addition to the work of the staff and volunteers RACS has a very active Board of Directors. They ensure the provi-

sion of services to the victims as well as being involved in various committees, working at fundraisers and sharing the 

services RACS offers with the community. They include: 
 

Kelli Jones ð Chair   Anji Gandhi               Carol Sanders 

Sara Michael ð Vice-Chair  Renee Godbee    Michael Schmid  

Gretchen Nicholson ð Secretary George Hartsfield   Roger Schroeder 

Brian DentðTreasurer   Ivey Hoff    Chris Tellman 

Conrad Balcer    Jeff Naught    Mark Towns 

Cindy Davis    Bill Plank    Randy Werner 

Dawnel Davidson   Mark Richardson   Greg White 

Sherry Doctorian       
    

We also thank the officers of the Jefferson City Police Department, Cole County Sheriffõs Department and various 

other law enforcement agencies in our nine county service area for their hard work responding to domestic violence 

situations which are always potentially dangerous to them as well as the victim. We greatly appreciate their dedication 

to protecting those victims. Frequently the Cole County Prosecutorõs Office works with these victims as well and we 

thank them for their help. 
 

Thanks to all of you for helping us help the victims of domestic violence, sexual assault and stalking in our community 

for 31 years.   
 

Jim Clardy  

 

REMEMBERé.There is no excuse for Domestic Violence or Sexual Assault!  

Holiday Thanks from RACS  
 

As we enter another holiday season, the staff of the Rape and Abuse Crisis Service would like to take this 

opportunity to say thank you to everyone who continues to help us make  peaceful holiday seasons possible 

for women and children who come to RACS to escape the violence thatõs been present in their lives.  
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I Want to Help RACS by Volunteering...  
Yes, Iõm interested in receiving information on how to help RACS in the following way: 
 

 I would like to receive a Volunteer Application to help with groceries, Support Group childcare, etc. 
 

 I would be interested in coordinating a supply drive at my workplace or with a group of people to collect  

 needed items for RACS 
 

 I would like to hear about fundraising ideas other groups have used to help RACS 
 

 I would like to help with Food Bank pick-ups once a month 
 

 Other: _______________________________________________________________________ 
 

Name:               

 

Address:              
Return to: RACS, Attn: Pam, P.O. Box 416, Jefferson City, MO 65102 

RACS 

Shelter  
Most of you have never 

seen our beautiful 36-

bed shelter. Our thanks 

to Julie Smith and the 

News Tribune for shar-

ing most of these pho-

tos with us ñ and now 

with you, too! 


